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The public health expert opinion process for materials in the fields of drinking water-, 

domestic hot water, and bath water supply is conducted based on Section 8/A and Annex 5 of 
Government Decree 201/2001. (X.25.). We assess based on the submitted documentation and the 
laboratory tests (migration test) if the use given product causes potentially harmful quality changes 
in the drinking water.  

 

In Hungary, only those materials that come into contact with water intended for human use 
can be applied from a public health standpoint, that are in compliance with the regulations of 
Government Decree 201/2001. (X.25.). Moreover, with materials that qualify as construction 
product a National Technical Assessment is also necessary. To inquire about the Assessment we 
advise you to get in contact with the ÉMI Építésügyi Minőségellenőrző Innovációs Nonprofit Kft. 
at: www.emi.hu 

 

An official order letter and a document package has to be submitted first for the expert 
opinion of the given product. 
 
 
The order letter should include (you can find an example order letter int he Appendix) 
Letterhead paper, signed, stamped, and dated.  
Addressing: 
Országos Közegészségügyi Intézet 
Address: 1097 Budapest, Albert Flórián út 2-6. 
 
It should include: 

- the name of the product/product family (the name under which it is intended to be 
distributed), the name of the manufacturer / its type, in case of a product family, an 
itemized list of the products of the product family 
- its planned field of use 
- the name, address, and billing address of the applicant company 
- the tax number of the applicant company 
- other contact information of the applicant company, contact person 
- the name and address of the manufacturing company 
- a list of the documents attached to the request 

 
By submitting the order letter the Applicant agrees to pay the fee of the expert opinion 

to the NPHI. 
 
 



Requirements of the document package: 
 

It has to contain the following information and their supporting documents:  
 

1. Listing the materials of the parts that come into contact with water in a table (Word or Excel 
file) according to the following: 

 

 
The safety or technical data sheets of the materials that come into contact with water also have 
to be submitted, or in the absence of this, the above table can be accepted if certified (signed and 
sealed) by the manufacturer. 
In case of foreign or Hungarian water hygiene certificates (licence, laboratory tests), it is not 
enough to refer to their number, the certificate has to be submitted for the assessment. Examples 
for the accepted foreign certificates: WRAS, DVGW, TZW, KIWA etc. 

2. Product information 
3. Information and documents on the aerators 
4. Hungarian user’s manual of the product (the one given to the consumer at distribution) 

It has to include: fields of use, the maximal operating temperature, the mode of use, its 
circumstances, the cleaning and disinfecting instructions of the product, the names of the 
useable cleaning and disinfecting materials, recommendations, and the tasks after installation, 
after a longer shutdown, and the maintenance requirements. At the end of the expert opinion 
process the user’s manual – if necessary – has to be amended based on the application 
conditions given in the expert opinion (which will be communicated beforehand). The amended 
user’s manual is part of the expert opinion and therefore is a pre-requisite of issuing the expert 
opinion. 

(During the initial and regular maintenance and disinfection of the products only those chemicals can be 
used that are in accordance with Government Decree 201/2001. (X.25.) and Joint Decree  38/2003. (VII.7) 
ESzCsM-FVM-KvVM.) 

5. Manufacturer’s quality assurance (with regard to manufacturing technology) (e.g.: ISO 9001 or 
other equivalent certification) 

6. Hungarian and/or foreign hygiene certificates, test results (migration test results) (e.g.: TZW, 
HY, DVGW, WRAS, KIWA, CARSO, NSF 61…) for the product and the parts in contact with 
water. In case of foreign or Hungarian water hygiene certificates, it is not enough to refer to 
their number, the certificate has to be submitted for the assessment. 

 
The order letter and the documentation for the expert opinion can be submitted by mail, in 

person, or electronically. The electronic submissions can be sent to: vizosztaly@oki.antsz.hu. The 
size of the attachments that we can receive is limited and certain compressed files (e.g. zip files) are 
not allowed, so it is advised to ask for feedback on whether the documentation was received if it 
was sent electronically. 

 
The documents and references included with the request can be written in English or 

Hungarian. In case of any other language, a Hungarian or English translation (the translations 
do not have to be certified) and the copy of the original have to be included.  

 
Our expert opinions are issued on a per product basis. A product is regarded as the 

product of a certain manufacturer made with the use of certain materials (this means that two 
products made by two different manufacturers cannot be considered the same if they are made 
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from the same materials). It is possible to ask for an expert opinion for a product family, but 
in this case it has to be proven that the members of the product family have the same 
manufacturer and quality and that the materials that come in contact with water are the same 
(material, exact composition, quality, and manufacturer). The list of the products in the 
product family (dimension, name or type) has to be provided for the expert opinion. 

 
After the documents have been reviewed, further documents may be requested if 

necessary. If this documentation is incomplete for the current procedure then documents other 
than those listed above may be required. We will issue a request for correction if this is the 
case. If the provided documentation is incomplete and the correction is not made within 30 
days of the date of the correction request then we close the case and bill the hours worked. If 
complete documentation is available then a new review process can be initiated. 

 
Whether laboratory tests for the product are necessary for the expert opinion can only be 

decided after the complete documentation has been submitted and reviewed. Laboratory tests are 
initiated only after the complete documentation has been submitted.  
 
 

Requirements for the sample faucet: 
 

 
A sample of the faucet is necessary for the laboratory tests. The Client or his agent has to 
ensure its delivery to our Institution, its installation in the laboratory. 

 
 

Test procedure: 
 

 With the sample taken after installation, the initial cleanliness of the faucet and the amount 
of dissoluted organic and inorganic materials is tested (Day 0). Samples are taken three 
times in the course of testing the faucets, in running mode (after running it for at least 3 
hours), in stagnant mode (1 day of shutdown) immediately and after letting 1 litre of water 
out. The results of the water samples that flowed through the faucet are compared with the 
results of the test water analysed that day (tap water that flowed through a different faucet in 
the laboratory). The tests are done with both hot and cold water.  
 

Tested parameters: 
 

- organoleptic properties (smell) 
- bacteriology tests:  

total bacterial count on 22°C, and Pseudomonas aeruginosa count 
- pH 
- specific electric conductivity 
- total organic carbon content (TOC) 
- migration tests of certain metal components (nickel, chrome, lead, copper etc. – 

according to the quality of structural materials that come into contact with water) 
 
 

Assessment of the results/Giving the expert opinion: 
 

Based on the assessment of the test results, the application of faucets is not recommended on 
occasion, or can be restricted, or priority control laboratory tests can be ordained.  
The application of a faucet cannot be recommended:    



- In case of continuous operation, the provided water is not in accordance with 
Government Decree 201/2001 (X.25) with regard to a certain parameter (heavy 
metals), or a growth that is considered a health risk is encountered in the case of 
another parameter (TOC). 

- If the majority of cold water samples taken after flushing have heavy metal 
concentrations above the limit value. If the majority of hot water samples taken 
after flushing contain heavy metal concentrations above the limit value, then its 
usage can only be recommended with cold water. If the heavy metal content of 
Day 0 samples is above the limit value, we recommend a certain time of running 
the water following the installation before consuming the water. If the samples 
taken in stagnant mode contain heavy metal concentrations above the limit value, 
we recommend running the water before consuming it. The distributor has to 
inform the consumer about the prescriptions on the installation, the requirements 
for running the water, and the amount of water that needs to flow through the 
faucet before consumption. 

 
The expected costs of the expert opinion process: 

 

The basic expert opinion fee with the laboratory tests is: 330.000 Ft + VAT.  
Other fees may also be charged: additional chemical and microbiological tests (if the Client 
requests the continuation of the tests). 

If laboratory tests are not necessary based on the submitted documentation, the fee of the expert 
opinion is 25.000 Ft + ÁFA/ working hour – at least three working hours. 

 

Amending, expanding the expert opinion (if it is proven that the product is the same as a previous 
product for which an expert opinion already exists):  
If laboratory tests are not necessary based on the submitted documentation, the fee of the expert 
opinion is 25.000 Ft + ÁFA/ working hour. If laboratory tests are necessary then those fees are 
also charged, these can be determined individually depending on the test plan formulated based 
on the submitted documents. 

 
The expected length of the expert opinion process: 

30 workdays following the reception of the complete documentation, or if testing of the 
product is required following the completion of the test, or, where it is necessary, maximum 60 
workdays (in the latter case the Client is notified in writing). 
 

 
Other information 
 

• If the public health certification of several product types is requested, then the 
documentation has to be submitted separately for each type. If the materials of the 
different types that come into contact with water are the same in all respects except 
in size, structure, or capacity, then the products can be evaluated as a single product 
family. In this case it has to be proven that the members of the product family have 
the same manufacturer and quality and that the materials that come in contact with 
water are the same (material, exact composition, quality, and manufacturer). The list 
of the products in the product family (dimension, name or type) has to be provided 
for the expert opinion. In case of product families, the laboratory testing of one 
member of the product family is enough for the assessment. 

 



• The submitted user’s manual may also be modified. We will inform the Client of the 
modified application conditions. The modified user’s manual has to be submitted before 
the expert opinion is issued. 

 
• Our expert opinion is valid for a year without review.  

 
• The expert opinion can be issued after the mailed invoice was payed and the 

payment was proven, and after the modified Hungarian user’s manual was 
submitted. The expert opinion is issued through mail or it can be received in 
person (please indicate if you would like to receive the expert opinion in 
person).  

 
• Only those flexible connecting pipes can be used and distributed along with the 

faucets that have received public health registration. The registration and the issuing of 
the expert opinion for flexible connecting pipes is done in a separate process. 

 
• Faucets that have an aerator are considered a risk with regard to Legionella, therefore, 

their use is restricted in some areas in the expert opinion. If there is documentation that 
proves that the aerator in the faucet (or distributed separately) does not produce aerosol 
in a size that would be considered a Legionella risk, then this restriction may be 
omitted. 

 
 

Registration: 
 
The registrations have to be requested based on our expert opinion – within a year of its 

issue – from the Public Health Department of the Government Office of the county where the 
distributor’s head office is situated. The Government Office of the Capital City Budapest is the 
competent authority for companies with a foreign head office. Website: 
http://www.kormanyhivatal.hu/hu. It is important to note that the licensing incurs a service fee, 
which is 96 000Ft at the moment (sales tax exempt). For information on the details of the 
registration, our advice is to contact the competent Government Office. 

 
 

The issued licences are valid indefinitely as long as the regular review obligations are met, 
unless the certification contains a specific deadline. In order to keep the licences continuously valid, 
the review of the products has to be requested at least 90 days before the review date stated in the 
licence issued by the competent County Government Office. A separate information document is 
available about the expert opinion process necessary for the review.  

 

More information regarding the expert opinion process of faucets can be requested from:  

Department of Water Hygiene (+36-1-476-1173; vizosztaly@oki.antsz.hu)  

Virág Pozderka supervisor (+36-1-476-1100/ 2328 extension, pozderka.virag@oki.antsz.hu) 

Ágnes Sebestyén supervisor (+36-1-476-1154, sebestyen.agnes@oki.antsz.hu) 

 
 

April 1, 2017 



Corporate letterhead 

Client 

 

Address: Országos Közegészségügyi Intézet 

1097 Budapest, Albert Flórián út 2-6. 

  

Topic:………………………………………………………………………………………….. 

 

Dear Sir or Madame, 

We would like to order your public health expert opinion for the following faucet(s) or faucet 
family(ies): 

 

The name and type number the manufacturer uses for the product/product family:  

 

Fantasy name (the name it is distributed under in Hungary): 

 

Field of use: 

 

In case of a product family, the list of the product types: 

 

 

Client company’s 

 

Name: 

 

Address: 

 

Billing address (if different):  

 

Tax address: 

 

Contact details of the Client (tel., e-mail, etc.), contact person: 

 

 

 



 

The manufacturer’s  

 

Name: 

 

Address: 

 

 

List of the documents attached to the order: 

 

 

 

 

Comments: 

 

 

 

By returning the order form we accept the quotation and the completion time. With this order 

we acknowledge that we have an obligation to pay the fee for the expert opinion. 

 

Date: 

 

 

 

 

  Signature      Company Seal 

 


